
NHPUC No. 8 Telephone Section 2
Granite State Telephone, Inc. 7th Revised Page 2

Superseding 6th Revised Page 2

LOCAL EXCHANGE SERVICE

V. MONTHLY EXCHANGE ACCESS LINE RATES

A. Chester Exchange

Class of Service Business Residence
1-Party Line $31.36 $15.71 (C)
Low-Use Measured Residence N/A 5.96 (C)

B. Weare Exchange

Class of Service Business Residence
1-PartyLine $31.36 $15.71
Low-Use Measured Residence N/A 5.96 (C)

C. Hillsboro Upper Village Exchange

Class of Service Business Residence
1-Party Line $26.48 $13.27
Low-Use Measured Residence N/A 5.96

D. Washington Exchange

Class of Service Business Residence
1-Party Line $26.48 $13.27 (C)
Low-Use Measured Residence N/A 5.96

These Local Exchange Services include a Telecommunications Relay Service fee of $0.06

These Local Exchange Services include the provision of Push-button Service as specified in Section
3, Original Page 9 of this tariff.

The monthly Enhanced Universal Emergency Number Service - E91 1 surcharge as specified in
Section 1, Original Page 6 also applies.

Issued: October 18, 2010 Issued by: Susan Rand King

Effective: November 1,2010 Title: President
Authorized by NHPUC Order No. 25,152 dated September 3, 2010 in Docket No. DT 10-231



NHPUC No. 8 Telephone Section 2
Granite State Telephone, Inc. 3rd Revised Page 3

Superceding 2nd Revised Page 3

LOCAL EXCHANGE SERVICE

VI. LOW-USE MEASURED RESIDENCE SERVICE

A. GENERAL

1. Low-Use Measured Service is furnished in all exchanges where suitable facilities exist.

2. This service is provided only if the customer does not have unlimited or business main
telephone exchange service at the premises.

3. Low-Use Measured Residence Service is provided on an initial period one-message-unit basis
within the exchange and to additional exchanges included in the Extended Local Service Area
and within municipalities as specified in VIII and X following.

4. Local usage charges do not apply to calls to the Telephone Company Business Office, repair
service, directory assistance, 911, or to the operator (0). Operator-handled local calls are
billed in accordance with IX following, except that operator-completed station-to-station sent-
paid calls for handicapped persons unable to dial calls because of their handicap, for
customers unable to reach a number by dialing, or for customers who have had an established
call interrupted, are charged as Low-Use Measured Residence Service usage.

5. For a four-month period from the date a customer selects Low-Use Measured Residence
Service, the customer may revert to the previous class or grade of service without the
application of Service and Equipment Charges.

B. Rates and Charges

Service and Equipment Charges as appropriate.

Monthly rate, providing an initial 30 message-unit allowance See Section 2, Paragraph V
Each additional message unit $ .131

The initial period and overtime period for each message unit is five minutes or any portion thereof.
For each of the overtime periods, one message unit applies. A credit is not given for any unused
allowance, nor is any unused allowance applied to a past or future bill.

Low-Use Measured Residence Service incorporates the provision of Dual Party Relay
Service/Telecommunications Relay Service for which a rate increase from 20 per month to 60 per (C)
month has been authorized by the NHPUC in DT 10-231 Order No. 25,142 dated September 3,
2010.

Low-Use Measured Residence Service includes the provision of Push-Button Service furnished as
specified in Section 3, Original Page 9 of this tariff.

The monthly Enhanced Universal Emergency Number Service - E911 surcharge as specified in
Section 1, Original Page 6 also applies.

VII. TRUNK LINES

A. Trunk Lines

Trunk Lines are furnished on an unlimited service basis in accordance with the service offerings for
local exchange service in each exchange.

Issued: October 18, 2010 Issued by: Susan Rand King

Effective: November 1,2010 Title: President
Authorized by NHPUC Order No. 25,142 dated September 3, 2010 in Docket No DT 10-231.



NHPUC No. 8 Telephone Section 2
Granite State Telephone, Inc 4th Revised Page 19

Superseding 3rd Revised Page 19

CENTREX - Small Business Package

B. Rates and Charges (continued)

This non-recurring charge may be paid up front with the first bill following installation or may be paid
over the life of the chosen service plan contract. The appropriate time value of money equivalency
factor, based on a monthly effective interest rate of 0.8392%, is multiplied by the Central Office
Equipment Charge to determine the monthly rates for the following service plan contract periods.

12 24 36 48 60
Months Months Months Months Months

$8.79 $4.62 $3.23 $2.54 $2.13

2. Centrex Line Rates

a. The monthly rate for Centrex Service Lines specified in paragraph 2.b. below includes the following
standard features:

© DTMF Signaling (Touchtone)
~ Direct Inward Dialing
© Direct Outward Dialing
® Automatic Identified Outward Dialing
© Intercom Dialing
® Call Hold
© Three-Way Calling
® CallTransfer
© Call Forward
© GST Mail

b. The following per-line rates and charges apply to contract periods ranging from one month to 60
months. The customer is required to pay for the number of months in the service period selected or
will be subject to a termination charge as provided for herein.

Number 1 - 11 12 24 36 48 60
of Lines Months Months Months Months Months Months

2-6 $23.16 $22.16 $21.16 $20.16 $19.16 $18.16 (C)

Issued: October 18, 2010 Issued by: Susan Rand King

Effective: November 1, 2010 Title: President
Authorized by NHPUC order No. 25,142 dated September 3, 2010 in Docket No. DT 10-231



NHPUC No. 8 Telephone Section 2
Granite State Telephone, Inc 4th Revised Page 20

Superseding 3rd Revised Page 20

CENTREX - Small Business Package

IV. RATES AND CHARGES (continued)

B. Rates and Charges (continued)

c. These Local Exchange Services include a Telecommunications Relay Service fee of $0.06. (C)

d. These Local Exchange Services include the provision of Push-button Service furnished previously
under Section 3, Original Page 9 of this tariff.

e. The monthly Enhanced Universal Emergency Number Service — E911 surcharge as specified in
Section 1, Original Page 6 also applies.

3. FCC Customer Access Line Charge

a. The FCC Customer Access Line Charge (CALC) will be assessed based upon the total number of
Centrex lines to which the customer subscribes. This amount will be collected by the Telephone
Company and forwarded to the National Exchange Carrier Association, Inc. in accordance with the
Telephone Company’s applicable interstate tariff.

4. Individual Station Features

a. Chargeable Individual Station Features

1. Enhanced Features

The monthly rate shown below applies to the package of six Enhanced Features.Centrex Small
Business Package customers may subscribe to all six features or any combination of features.

• Distinctive Ringing
• Call Pick-up
• Call Waiting/Cancel Call Waiting
• Ring Again
• Speed Calling 8 or 30
• Warm Line

Monthly rate per Centrex line $2.00

Issued: October 18, 2010 Issued by: Susan Rand King

Effective: November 1, 2010 Title: President
Authorized by NHPUC order No. 25,142 dated September 3, 2010 in Docket No. DT 10-231



NHPUC No. 8 Telephone
Granite State Telephone, Inc.

CENTREX SERVICE

Section 2
4th Revised Page 33

Superceding 3~ Revised Page 33

IV RATES AND CHARGES (continued)

B. Rates and Charges (continued)

b. Central Office Equipment Charge per line $100.00

This non-recurring charge may be paid up front with the first bill following installation or may be
paid over the life of the chosen service plan contract. The appropriate time value of money
equivalency factor, based on a monthly effective interest rate of 0.8392%, is multiplied by the
Central Office Equipment Charge to determine the monthly rates for the following service plan
contract periods.

2. Centrex Line Rates

a. The monthly rate for Centrex Service Lines specified in paragraph 2.b. below includes the
following standard features:

Direct Inward Dialing
• Direct Outward Dialing
• Automatic Identified Outward Dialing

Intercom Dialing
Call Hold
Three-Way Calling

• Call Transfer
Call Forward

• Call Waiting
• Call Pick-Up
• GST Mail

Chester and Number 1 —11 12 24 36 48 60
Weare of Lines Months Months Months Months Months Months

Exchanges

2-5 $36.40 $35.40 $32.90 $31.90 $30.90 $29.90

6- 15 $33.90 $32.90 $30.40 $29.40 $28.40 $27.40

16-30 $31.40 $30.40 $27.90 $26.90 $25.90 $24.90

31 - 50 $28.90 $27.90 $25.40 $24.40 $23.40 $22.40

51 - 100 $26.40 $25.40 $22.90 $21.90 $20.90 $19.90

100+ $23.90 $22.90 $20.40 $19.40 $18.40 $17.40

Issued: October 18, 2010 Issued by: Susan Rand King

Effective: November 1, 2010 Title: President
Authorized by NHPUC Order No. 25,142 dated September 3, 2010 in Docket DT 10-231

b. The following per-line rates and charges apply to contract periods ranging from one month to 60
months. The customer is required to pay for the number of months in the service period selected
or will be subject to a termination charge as provided for herein.

(C)

(C)

(C)

(C)

(C)

(C)



NHPUC No. 8 Telephone
Granite State Telephone, Inc.

Section 2
1st Revised Page 33A

Superceding Original Page 33A

IV RATES AND CHARGES (continued)

B. Rates and Charges (continued)

2. Centrex Line Rates (continued)

CENTREX SERVICE

b. The following per-line rates and charges apply to contract periods ranging from one month to 60
months. The customer is required to pay for the number of months in the service period selected
or will be subject to a termination charge as provided for herein.

Issued: October 18, 2010 Issued by: Susan Rand King

~~~
Effective: November 1, 2010 Title: President

Authorized by NHPUC Order No. 25,142 dated September 3, 2010 in Docket No. DT 10-231

HUV and Number 1 — 11 12 24 36 48 60
Washington of Lines Months Months Months Months Months Months
Exchanges

2-5 $31.52 $30.52 $28.02 $27.02 $26.02 $25.02

6—15 $29.52 $28.52 $26.02 $25.02 $24.02 $23.02

16-30 $27.52 $26.52 $24.02 $23.02 $22.02 $21.02

31 -50 $25.52 $24.52 $22.02 $21.02 $20.02 $19.02

51 - 100 $23.52 $22.52 $20.02 $19.02 $18.02 $17.02

100+ $21.52 $20.52 $18.02 $17.02 $16.02 $15.02

(C)

(C)



NHPUC No. 8 Telephone Section 2
Granite State Telephone, Inc. 3rd Revised Page 34

Superceding 2nd Revised Page 34
CENTREX SERVICE

IV. RATES AND CHARGES (Continued)

B. Rates and Charges (continued)

2. Centrex Line Rates (continued)

c. These Local Exchange Services include a Telecommunications Relay Service Fee of $0.06. (C)

d. These Local Exchange Services include the provision of Push-button Service furnished previously
under Section 3, Original Page 9 of this tariff.

e. The monthly Enhanced Universal Emergency Number Service — E911 surcharge as specified in
Section 1, Original Page 6 also applies.

3. FCC Customer Access Line Charge

a. The FCC Customer Access Line Charge (CALC) will be assessed based upon the total number of
Centrex lines to which the customer subscribes. This amount will be collected by the Telephone
Company and forwarded to the National Exchange Carrier Association, Inc. in accordance with the
Telephone Company’s applicable interstate tariff.

4. Individual Station Features

a. Chargeable individual station features

(1) Enhanced Features
The monthly rate shown below applies to the package of six (6) Enhanced Features.
Centrex customers may subscribe to all six features or any combination of features.

• Distinctive Ringing
• Call Transfer Outside
• Directed Call Pick-up
• Ring Again
• Speed Calling 8 or 30
• Warm Line

Monthly rate per Centrex Line $2.00

(2) Call Waiting Enhancements
Monthly rate per Centrex line $ .50

(3) Call Forward Enhancements
Monthly rate per Centrex line $ .50

(4) Directed Call Pick-Up Enhancements
Monthly rate per Centrex line $ .50

(5) Call Accounting
(a) Monthly rate per Centrex line $12.50

(b) One time set up fee payable with first bill
following installation $500.00

Issued: October 18, 2010 Issued by: Susan Rand King

&LS~Effective: November 1, 2010
Title: President

Authorized by NHPUC Order No. 25,142 dated September 3, 2010 in Docket No. DT 10-231.


